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January 9, 2026

Ms. Erika Contreras
Secretary of the Senate
State Capitol, Room 305
Sacramento, CA 95814

Ms. Sue Parker

Chief Clerk of the Assembly ;
State Capitol, Room 319

Sacramento, CA 95814

VIA EMAIL DELIVERY
Dear Ms. Contreras and Ms. Parker:

| am pleased to present the 2025 Annual Legislative Report for the Secretary of State's
Safe at Home program in compliance with Government Code Sections 6210 and 6216.
This report highlights program participation within California’s 58 counties and data
collected throughout the year.

In addition to the enclosed summary and related county statistics, listed below are Safe
at Home accomplishments for the year. The Safe at Home program continues to
effectively meet the needs of its applicants, participants, and enrolling agencies: The
program has maintained strong statewide partnerships and sustained service delivery
throughout the year.

o Compared to 2024, program data for 2025 reflects continuous growth and program
effectiveness. This year the total number of:
o Participants is 7,987, an increase of 11 percent.
o Child abduction victim/survivors enrolled is 12, an increase of 500 percent.
o Mail pieces forwarded are 124,279, an increase of 14 percent.
e}

Participants who completed a confidential name change are 125, an increase
of 34 percent.

o Safe at Home staff responded to 10,098 phbne calls and voicemails to assist
applicants, participants, enrolling agencies, government agencies, businesses, and
the public. ‘

o Safe at Home increased its network of designated enrolling agencies by 19 percent,
increasing the total of enrolling agencies to 319. In addition, Safe at Home trained
1,204 enrolling agency staff, an increase of 85 percent. This growth can be
attributed to the establishment of a dedicated unit responsible for building and
maintaining the enrolling agency network and for training enrolling agency staff.



Enrolling agencies are the first point of contact for Safe at Home applicants and
essential to the program’s success.

In addition, Assembly Bill 82 (Chapter 679, 2025) was signed into law on October 13,
2025, which expands Safe at Home program eligibility to include gender-affirming health
care providers, employees, volunteers, or patients who are in fear for their safety. This
will allow the program to help more people who would benefit from it.

In 2026, the Safe at Home program will continue to focus on the goals of the Secretary
of State’s Strategic Plan, including:

e Providing superior customer service by standardizing external communication,
increasing visibility and clarity about Safe at Home, and improving delivery of
services.

o Promoting innovation and fostering a sustainable organization by improving
technology, enhancing cyber security, improving business processes, and
encouraging succession planning.

e Promoting an employee-focused work culture by improving communication,
fostering collaboration, embracing innovations, and implementing workplans.

o Stimulating civic engagement by increasing awareness of confidential voting and
of election cycles among participants.

California’s Safe at Home program offers some of the most comprehensive services of
any confidential address program in the United States. | welcome you to visit Safe at

. Home’s website at www.sos.ca.qov/safeathome or contact Liz Hall, Safe at Home
Program Director, by telephone for additional information at (916) 653-1769.

Sincerely,

Shirjey N. Weller, Ph.2.
California Sedretary of State

cc: Ms. Cara L. Jenkins, Legislative Counsel
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